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* Itis recommended to carefully read this Guide before using the printer



Preface

Welcome to the Pantum Series products!

We heartily appreciate your using of Pantum Series products!

To protect your vital interests, please carefully read the following statements.
For more information, please visit our official website (www.pantum.com).

Legal Notice

Trademark

Pantum and Pantum logos are registered trademarks of Zhuhai Pantum Electronics Co., Ltd.
Microsoft®, Windows®, Windows Server® and Windows Vista® are trademarks registered by
Microsoft Corporation in the United States or other countries/regions.

The ownership to the names of the software in this User Guide belongs to their respective
companies in accordance with corresponding license agreement, and they are referred for
instructions only.

All other product and brand names herein may be the registered trademarks, trademarks or service
marks of their respective owners, and they are referred for instructions only.

Copyright
The Copyright of this User Guide is owned by Zhuhai Pantum Electronics Co., Ltd.
It is prohibited to copy, translate, modify and transmit this User Guide by any means or in any form

without the prior written consent of Zhuhai Pantum Electronics Co., Ltd.
Version: V1.0

Disclaimer

For a better user experience, Zhuhai Pantum Electronics Co., Ltd. reserves the right to make
changes to the User Guide.The information contained herein is subject to change without notice.
Any damage caused by the user's failure to follow the User Guide shall be borne by the user. At the
same time, Zhuhai Pantum Electronics Co., Ltd. shall not make any express or implied warranty or
guarantee for this User Guide (including typesetting or text).

Using this product to copy, print, scan certain documents or images or make other forms of
operations may be prohibited by the local laws. If you are uncertain about the legality of using this
product for certain documents or images, you should consult your legal advisor in advance.


http://www.pantum.com/
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01 Welcome to Pantum Firmware Upgrade

Assistant

You can download the "Pantum Firmware Upgrade Assistant" on the Pantum official website to

upgrade the latest Pantum printer firmware online or offline and experience the latest product
features.
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ID Device model Connect Type Serial MNo. Current Version MNew v Upgrade status
1 XXX 10. 10. 19. XX AA2AD00001 3.H.0.X Upgradable
2 XXX 10.10. 19. XX AA2AD00002 3.H.0.X Upgrade failed
3 XXX 10. 10, 19. XX AAZADO0003 3HOX Latest version
4 XXX 10, 10. 19. XX AA2AD00004 3.H.0.X Failed to upgrade
5 XXX 10. 10. 19. XX AA2A000005 3.H. 0.X Not detected
Totzl 5 item of datz Per page § o Strip K < 141 > A
Name Functions

Search for printers

Firmware detection

Upgrade status
Del

Export
Upgrade

Help

About

Click Search for Printers.

Support detection of printer upgrade status in the current list.
Note: *The "Firmware Detection" function is only available for "Online

Upgrade”.

Click to view the current printer upgrade status.

Support batch deletion of printers.

Support batch export of printer status information.

Support batch upgrade of multiple printers.

Click to view the Firmware Upgrade Tool Help document.

Click to view the current software version information.



How to download "Pantum Firmware Upgrade Assistant”

1. Log in to Pantum's official website (www.pantum.com).
2. Find "Service and Support" on the home page of the official website and click "Firmware
Upgrade".

3. Select the upgrade tool you need to download in the "Firmware Upgrade" interface.

Online upgrade

Automatically recognize your printer and get an update pack when you connect to the Internet,
making it easy to upgrade with one click.

Offline upgrade

Enter the model and serial number of your printer in the "Firmware Upgrade" interface to download
the firmware upgrade assistant containing the corresponding update pack, and you can upgrade
without connecting to the Internet.


http://www.pantum.com/

Applicable models and compatibility
Supported printer models

Product series Device Model

BP5200 Series BP5200D,BP5200DN,BP5200DW,BP5208DN,BP5208DW,BP5275DN

BMS5220ADN,BM5220ADW,BM5225ADN,BM5225ADW,BM5210ADN,BM5210ADW,
BM5218ADN,BM5218ADW,BM5285ADN

BM5200 Series

BMS5300 Series BMS5300ADN,BM5300ADW

Supported operating systems

Windows 10(x64/x86),Windows 11(x64),Windows Server 2016(x64),

Windows ) .
Windows Server 2019(x64),Windows Server2022(x64)

Note: * Values are based on initial data. For the latest version information, please
visittwww.pantum.com.



http://www.pantum.com/

02 How to search for a printer

"Pantum Firmware Upgrade Assistant" supports "USB Search’, "IP Search" printers, you can choose
the appropriate way to add a printer according to your needs.

USB search mode

You can connect the printer and computer via USB cable to complete the search and addition of a
printer.

1. Click "Search printer" in the home page interface.

Q Panturn Firmware Upgrade Assistant

- O x
() Search for printers I8 Firmware detection E] Help (D About
Upgrade status @ All ~ Del Export Upzrade
1D Device model Connect Type Serial No. Current Ve...  New wversion  Upgrade status

Ilo contemi, Click “Search for Printers”

Total O item of data Per page § » |Strip K < 1/1 >




2. In the search printer interface, select "USB search mode" and click "OK".

O Pantum Firmware Upgrade Assistant — O H

Select search mode

(®) USE search mode

O IP Search

(®) Fixed IP search

[ ) IP address range search

SIMP Version

3. Select the printer to be added in the search interface and click "Add".
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4. Add Printer success.



IP Search Mode

You can complete the search and addition of printer by entering your printer IP address through IP

search mode.
1. Click "Search printer" in the home page interface.

[ Panturn Firmware Upgrade Assistant - m] X

() Search for printers| |& Firmware detection ElHelp (O About

Del Export Tpgrade
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2. Click "IP Search Mode" in the search printer interface.

Q Pantum Firmware Upgrade Assistant
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SHMF Version




The IP search mode supports "Fixed IP Search” and "IP_ Address Range Search".

Fixed IP search

Check "Fixed IP Search" to perform the fixed IP search mode.

Note: * The first segment of the IP address allows only numbers in the "1-255" range, the second and
third segments only allow numbers in the "0-255" range, and the fourth segment of the IP address
only allows numbers in the "1 - 254" range.

O Panturn Firmware Upgrade Assistant — [m} x

SHNF Version




IP address range search

Select "IP address range search", enter the first and last IP addresses, and perform range IP
search.

Note: * The first segment of the IP address allows only numbers in the "1-255" range, the second and
third segments only allow numbers in the "0-255" range, and the fourth segment of the IP address
only allows numbers in the "1 - 254" range.

O Pantum Firmware Upgrade Assistant - [m) =

Select search mode
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() USE search mode

(®) TF Search

[ Fixed IP search

| (®) TP address range seard]

3. Select the SNMP version.

Note: - The "Pantum Firmware Upgrade Assistant" supports the selection of SNMPV1, SNMPV2 and
SNMPV3 versions, and the default is SNMPV1 version.
* At least one SNMP version needs to be selected.

4. Enter "SNMP Search Timeout" and "Number of SNMP Search Retries".

Note: <"SNMP Search Timeout" refers to the window waiting time, which is set to 1s by default and the

maximum time is 999s.
+ "Number of SNMP Search Retries" is set to 3 by default, and the maximum number of retries is

999.



5. Click "OK".
Note: - Make sure your printer is in the wake-up state while searching for it.

6. Select the printer to be added in the search interface and click "Add".
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7. Add Printer success.




0 3 Firmware Update

Pantum Firmware Upgrade Assistant supports online or offline upgrade of the latest Pantum
printer firmware. You can choose the appropriate upgrade method according to your needs.
This manual focuses on the "online upgrade" method, and the operation steps are as follows:

Online upgrade

"Pantum Firmware Upgrade Assistant" supports access to the latest firmware upgrade pack
through connection to the Internet, helping you easily complete the firmware upgrade.

[ Pantum Firmware Upgrade Assistant — u] X
() Search for printers  |@ Firnvare detection flHelp (D fbout
Upgrade status 411 ~ Del Export Upzrade
1D Device model Connect Type Serial Ma. Current Version ~ Mew version Upgrade status
T 10. 10. 19. XX AA24000001 3.H.0.8 ot detect Hot detected
2 XX 10. 10, 19. XX AAZAD00002 3.H.0.8 ot detect Not detected
3 XXX 10. 10. 19. XX AAZADDOOO3 3.H.0.8 Not detect Hot detected
4 WK 10. 10. 19. XX AAZADDON04 3LHO0.8 Not detect Not detected
3 XXX 10, 10, 19, XX AAZADOO005 3.H.0.8 Not detect Not detected
Total 2 item of data Per page 3 = Strip K < 1/1 > A

1. In the home page screen, select the printer that needs firmware upgrade.

Note: * Support batch upgrade of multiple printers.



2. Click "Firmware Detection".

The firmware detection function supports the detection of the upgrade status of printers in the
current list, and the detection results are divided into "upgradeable" and "latest version".

Note: * The "Firmware Detection" function is only available for "Online Upgrade".

O Pantum Firmware Upgrade Assistant - m] X

() Search for printers EHelp (@ ibout
Upgrade status | 411 v Del Export Upzrade

ID  Device model Connect Type Serial No. Current Version ~ Mew version  Upgrade status

1 XX 10. 10, 19. XX AAZADOO00L 3H 00X Z.H.0.3 Latest versio

2 XXX 10. 10, 19. XX AAZAO00002 3UH.O.X 2.H.0.3 Latest wersio

3 AHX 10,10, 19. XX AARADOODO3 3.H.0.X 2.H.0.3 Latest versio

4 XXX 10. 10, 19. %X AAZAD00004 3.H.0.X 2 H.0.3  Uperadable

5 XX 10. 10. 19.XX AAZAOD000S 3.H.0.X O.M0.3  Tpgradable

Total X item of data Per page| 0 =« Strip K < 1/1 > A

3. Click "Upgrade" and wait patiently for the printer to be upgraded successfully.

Note: - Upgrade duration is affected by computer processing speed and network speed, please wait
patiently.
+ Do not disconnect the power during the upgrade and make sure that the computer and the
printer are in the wake-up state.
* To ensure a successful firmware upgrade, do not perform any printer task during the upgrade.



—ANTUM



	Preface
	Legal Notice
	Table of Contents
	01 Welcome to Pantum Firmware Upgrade Assistant
	How to download "Pantum Firmware Upgrade Assistant"
	Applicable models and compatibility
	Supported printer models
	Supported operating systems


	02 How to search for a printer
	USB search mode
	IP Search Mode

	03 Firmware Update
	Online upgrade




